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2004). olst Heof =] 224 gy 4= 2/dsked)

T 2Aska At (g s, 2008: Baek et al., 2008). ©]
o] AHg Frdo] AA oz wAA glen ClEdle] AZE e e thd TV =9 ol¢ldll=
%

og] APAFE(RNLA, 2011; H3E, 2008: Lau & Woods, 2009: Chae et al.,

2002)< BaAME, AHEARY S7dglo] FE Nt o] mgAts ARl JEE Xte de 3

obgh &= it ey oAl o] FeiFl 7|E AFEdM = ARG $He] S8

HQEC] wAkY] AREQI el ofH FE mX|H, A AMgelEelE ofd

3 Qlo]

& ARERIA e mIX = JEF, aela o] e AREIA T A AR

A3} TAE Ak ATEo] FHLASH o] FoA $th(Davis, 1989; Venkatesh

T, Y] WA e Yo weErt 8E 1 A

gF AREARECL EW ARSI ARRol ke Zhe] T tig] BAd AT ALl o] Fo

AR a1 ek o] 2 dMeA, AEZHQ wiAEe M v HEuyo] ueatae

EAol tiat wARIA ) A AMgo = ko] BAE Fotsle AL 2urt k. 53] HAFH

SAboly Il Bt 22 WA S A, vu|Aleld, el 4,
|

A
grlcel $7wele] wAle] olal Azke §olgolt fE49 VA Gt o2

r

3L
28 F4

gasks A2 9|7t gl
HZ 59, AEL HABEA g AR o=E Sdste WHoR, Ve5E&RY
(Technology Acceptance Model, ©]3F TAM)©] Z}34E wta it} TAMS B HEA 7%
ek AHEAEY] 883 AMO RS FASAY wsd el AHRE = HER|Y o] neats
of et AHEAL 147 A28 S szt Z@Ae]th(Lin, Shih, & Sher, 2007). 53]
zas=] A1 Q1212 HER|to] matEe]
SRR ALY AL =S AZshe Fas v e R st Tt dE 5o, t
z70] FLT AgA AlgAE A48 folsitia <13 HEn|to] wEAtEe Kot
o] H&EsHA =M ol & &t <48t gko] 9JtH(Chiu et al., 2009). A ZH &0l

& A8t BErlte] meaa A WABA @3 Avkn ANsHs AS gvlse, He

&2

4
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@3 Yt (Davis et al. 1989). T3k A zZtH

o] meatge] AHgolme} U #A S
= A% Faolt Aol Ego] HrbT ek A%

=23
$732 HErvo] wFAtRTE AREALY
oJn]gth(Chiu et al., 2009). Q17+ #p4le] 97t fr&sivka Q12sH =W, 1218 P9
= A|&3H= Agko] Itk (Bhattacherjee, 2001). TAMS &-83fo] 257 Q AFS 393
A o]d AFEES A, HYn|to] AR tigh Ao R AREARe] A 7bE go)/d

il

olv}f 847 AT #Ho]l U EI¥ £ AUH(Chin & Todd, 1995: Chang &
Tung, 2008; Cyr et al., 2006; Doll et al., 1998: Goh & Liew, 2009: Segars &
Grover, 1993: Venkatesh & Davis, 2000).

B AFdA = TAMY o84 &2 &8st HEnto] ugatsd et wAkEe] X7
el ko) BAS AR Basa BAGT olF Sldl. AYwArE
212 AAegom AFE 9 QB T SRaA, v
A3 Z-& dgaclo] wake] A2t gold@ 84l mx= dEFe HAselt ek 7 Ut

o]
A fel AzkE Qo] warel BeEltle] ZAAE AHge e BlX

SERRE

1. waleg gFolMel ZE[OIC waXiz

1990t ZHe] AR e 4713} Ao Qslel wiel £YBge G150z el
H9ich. T o= S WEaHaE Bevite] wrARE SPYSA ANSGEA FUS
Ak wAkel BEe 47 BAS 4 ek, 2002). ek A7 Ao Wakd a
A5 BAe, 2ol &, dolnvltle], B9 AR B 2L Aeute] wFARI A
st @7oletn & ¢ UTHRE, 2008). YA WEvltlo] mEARE B4, &4
2%, 39, AR, B, el ABHold, BE 5 TS A=E oJnjant
"elrtle] B4AlRs BE HAATES Aviuw Welnte] Ame] FHAH Wi
AAQ We BAel AN Uk BP HAAT(RAL, 2006; B, 2003: Aok,
2005)°l <lska, Welvlle] meAas el FAYAE, BT, A5E0 L HE S

, 2006: #7gsk, 2003: #HAo}, 2005). E3
ol S5 sl gol ot olalE 34, &
3ol Stk 2003). ol Bol, nSetm
AF(2011) 9 ATAS, A5
o BBl SElE vdA BAEe) Hew et

H
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olof ®kal, HE (T, 2005: F3E, 2008) ATl WA Ao

o
s
)
Ho
o

stele @4o] vepdtia AgatHA HEnte] neaise] FA0 WE A= Bk
o} dE Bo], 25w wAFYS A B P35 (2008)2 ATl 9aH, dRwAME
HEm|to] PR E A T AClEd &3 & ZENE FalM B, 58
5, 28a Y 2 HrpA] BE AABRE AoE yERETh 2194 (2011) % o] e HER
tjo] WAt e] ARE AN HAQ Wog A3} o] 2 APATE Fal|, HEn|
o] u5ARs 283 $go] wAle] wFds 2 A d5dso] arAel JIFS v
& Adthe A7 gio] mate] Ao 92 &8d vt ve AR AYE S JdT

2. Technology Acceptance Model

Davis(1989)l 2laix A5 a7lE TAML #2124 3¢ o|&(Theory of Reasoned Action:
TRA)Z AEH P$o]Z(Theory of Planned Behaviour: TPB)< 7|HWFo =z wEAE AT}
TAMZ FJEFA7EY] 434S 483 B3z AMgrke] JRFAV]E Uid AH835S
Aysiet w2 AuEE Ad 23o g Ay ok (Davis, 1989, p. 2). Davis(1989)=
Mz FREA7 S D8etaat sk ARAL e F 7] A, S 22448 8ol A7
Fr8Ael oJate] AFE S AAlSt A f8443 A4E Lol Az A= d¥ g3 A
ottt TAM2 Davis(1989)7F A 2igh o] 32, $& AFEoA A2 A HE4l7]e
gk ARERRe] A2 Q12 Thetelal e R o] Aol Adala qith 53] 2 5o JH
SA7IE FA% T A= ol2d Al2glo] EQlEA TAME B 9fehA 2851 glo
o I HAE A FIAA Urka dok(Lee, Yoon, & Lee, 2009).

TAMZ} #d APAE AHEH  1990ddlol= AH8AF 54, Alz=d B4 =37 A
T 22 Adgdciol JhQlel AFE ARgel viAl= d¥(Igbaria, Guimaraes, & Davis,
1995), A7) &sgte] HFE ARgol nx= Y& (Igharia & livary, 1995), A|Ztd §-o]4
3} MgQl kel #A(Venkatesh & Davis, 1996)° tigh d450] FE o|FUt}. =3
AFH BE71E 2 JAEY 7]so] F436] Wdah= 20009l Eolx=, ol gk A=

£ 2A5lE A+ (Agarwal & Karahanna, 2000), AK8lA 8 Z2AA (34 8, AP
2 2l =

A, oR]) 9 RIAH = Z2AARFAAY Ee dFEEy, A49Ed, 2 AwE) e}
A7t 484 7he] BA B S3) o] 9oL dsle] TAMS 2838 AT (Venkatesh

Jehta glem Aeld Sels guEarlee] Fdol ARe AREANNE g

9l A
2 st Atk (Gong, Xu, & Yu, 2004). FHZole 281 AH|2 A]2=Elo| tigh AREX

-



wAtel ZEDICIN WXtz AlE 20l = OIXls 2l A7

],

ofr

=9 78 H=E "] s, Jle 5—3]31:_ 2 TAMZ 5%
Shih, & Sher, 2007)7} &= 2
T8 AYPAFES 1Fsta o) I e

et AABIATH(E 1) Fx).

rr
it
o|\
2
rO
e
-
e
o]

o /4 XL =2 E
Straub et al.(1995) | TAMS] F#24 WFe} ARA WFE Hla 24
<= vHE A= | Taylor & Todd(1995) | &ALt} w73 EAle] o] 8= A% 891& 4
AT Igbaria et al.(1996) | A&} vp/PAFZ dE FERDS A4
Chen et al.(2002) |7M3-¥Ee 48 gt Mgads ¥4
20lE FIEE o] 83 AR BA| 2 & o] &l RISt

= olz23jlo
e o237} Plouffe et al(2001) o TAMS IDTE Wz 24

Hlw A
AT Venkatesh et al.(2003) | TAMZ B3t 879 712 o] 23 UTAUT o|&< ¥u 4

Agarwal & XA Ald3} 2] §%S AYWUER 3] TAMES A sh=
Karahanna(2000) ﬁ:rL*a— 53
APl E o]l 9lojd TAME 7]EWLa) Xzt ZA S

W2 87 o :
A 3 A7 | Moon & Kim(2001) 2 hee] AZ=8A

TAMS 7o dlo] H2a $47dS AX), AZFshe o

Hsu & Lin(2008) 2 g

m. 723 9 7 44

H Ao e gz AF3E vk} o] Davis(1989)¢] TAMS 7%= 3t AFE &
T4, A8l a5, PHAA, vpAleld, ez A AjxE] 2 Mgwiclo g HAs)
Aom 2 7tE f84, A ztE golgde m/fHel, Algome FEWle R HIiY o] & ul
gog B AFE 93t 74 Arndg S AAshE (29 1) 2o
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ol
His

x|2t&l
20|

7H S Al

AFH &2 AFH &%
(Compeau & Higgins, 1995, p. 192
o]A sttt Venkatesh & Davis(1994
Aol ek A2t gol ol S mFTh 48ttt Igbaria & $EE(1995)2 FFH
Fegbo]l Aol tigh 7Qle] A7t goldE viPlZ HFH 8ol gt Alge x| A7

FEFe T st Egk ARSIQIA| o] 2ol ZIntete], AFH EFito]l MEE Al

F85TA ok AHgAe] AHgolme] 9% M 4 Yrke ATAREE AAHD T

olf

=]
=]

2

| gk 7l A~z wdboz FHojgs 4 gl

=
o dFH HiEH et ¥dd e 4

—

,?_
£ AFE w5l MRe AFE Axdol) xea

- 162 —



wAtel ZEDICIN WXtz AlE 20l = OIXls 2l A7

(Hill, Smith, & Mann, 1987; Compeau, Higgins, & Huff, 1999). Amin(2007) #
FH Bedo] M2 FEFATV|=9 AFET -l A7 ol 3 22 #AAVE vk %
sttt 12y ol AR HFH sl A2 HEEAV e HHE A8k A 4E &
&ok Holth, ok, Igbaria & F5E°](1995)
ek nxive A st ey iR
o AFolA= ol wigt AFAQl #BHAPS EEFH RSt dE =9, Goh &
Liew(2009)7F SMS7I8F A=A @ Al 2glol] tigh Ao, MEE 7]&d] ek Esitol
A7t 840l Gk PAEAE AFHoRE BASARE frenle ABE =& Ka)

Atk Lau & Wood(2009) &= rojnlgh 235 @A) Zelslet. oldl & dAFellM= zFE &

oX,
=
2
g,
of
o
o
=)
>
rr
B
o
=
ro
re
-4
rr
=)
o ol

re

AA
Taol A7k Gol i Heol Az F84¢l niAle dEl taiA "Astaal drt. ol
uE AR S vt 2
H1. #+E o3 "QEnHo] w8 ALz ddd mile] A2k 789 a82¢l
s r]d Aol
H2. 73 ek "Erro] wsAlg AL Hed mile] A2k §olgel 53¢l
s r]d Aot

el E57he AEU &8 s gk AHgA ~xnre] Atelgta & 4 dtk(Sun,
Tsai, Finger, Chen, & Yeh, 2008). 3] A+xl= Ul &57 o] &

g8 7kt 2 Bo] S5 Wola ot dlE 501, Joo & F5E(2000) QIEY
S5 Sl 719 wSolAe FAES] HAFY JHE 5T  dvkn AFsiTh

Thompson, Meriac, & Cope(2002)%= QIEYl &7 AH&Ake] &gl o] f-on|t

J3kS v BT Wang & Newlin(2002)& SHIES iAo E 3F ATtoa], <l
Hul §57to] =2 ALFE 2210 us A= & A-3sta stddHAT ) A== P
o] Atty Huddtt Sun & EEE(2008)% QAEUl E%57to] 281l ws A|~EHS &83)

E AgAEe A4 HEEE 0 38 5 g Fa dlelda AFadth 22y o
A QB Esgel BETe] meARe] td @Akl Az oot A2 f-g4
ol YL A A B A7 vIED Hol

o
AFEE WZ 28¥den FH deie 74
o}
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oz sfdd dart int. ofd & ATl e tet 22 7HE st

H3. e mghe DEn|to] maAe AMg} BeE mAe X)2hE -84 A
Fee )2 Aolr).

HA. JIEY ZS7e DER|to] mrAta AT BelE @Ak X|2hE §ol
J5re v Aol

é
0&
-léi

, e Y] wEAtge] tf

ARQlo v Aol & TRt g
= IHo] matge] SRRldl= ool tekgt 24se] = & UAT, oY
PATSe 7Ivre R sfAA 9 vu Aol d & SRR MAstHLiu et al., 2002:
Thong, Hong, & Tam, 2006). 3tHAAl= HEv|to] weAtze] siH 4 2 wjx]d o
gt AlgAte] AZFA Q1 = (Avgerinou, 2009; Dastani, 2002)o]™ ZUE o] AAE = %
Hol 8 gelgln & 4 lth(Lindgaard, 1994). o2 AYATFE T3, shadA wet
AREALe] A Az b Adelsite e getd & th(Hu, Ma, & Chau, 1999:
Lim, Benbasat, & Todd, 1996; Liu et al., 2002). AF&AE vl ste] AAE shd- A}
LAt Aok AAmRE JAst B FJHE gAsteEd =82 T (Hays, Keskinocak, &

B Ao+ Lindgaard(1994) 2] Qe o]~ &
St wAke] A ZbE Q1Ae] J3ke mX= AWl sl

o
~
AN
o
a
o W

i
=)
huj

o

de Lopez, 2004; Thong, Hong, & Tam, 2006). 3] T34 <l HEA = 71H 3 2] o
2 dgute] ueatsd] 7less RS hlsl 1 AREAte] A4E 84S ST
21tk (Cho, Cheng, & Lai, 2009). o|¢} ##€ o] A7ZA3E AWy spHdA= 2
gu|tjo] wrtgo] thalk A 2hE go]A (Ramayah, 2006a, 2006b: Tong, Hong & Tam
2002)3% A 2td 582 (Hong, Thong, & Wong, 2002)° 9&S n|x&= F8 Wcloz vt
AT old & AT, HErHo] weAtgre] StHAAZE AFEARY] A 74H 843 A

718 golgel FHHY GFE 1A Ao dgetn Tt 2ol S A

dg zate] A|2E feyel F9He FTE vl

\i?,

J29f

iy

H5. 31H4 4= Henr]o] w1
]

H6. spHdA= HEntjo] wralzot

g @A) X2k golgel FEAe JF vl

e

3

yB|Alo] & gAlstual sk HEN|Yo] wgAtRed gig 24 2 YA E GA s F=
g )8} (Lindgaard, 1994). Marchionini, Plaisant, & Komlodi(1998)+ €
AtolE ml(map)e] F3er 129 A2 BAZ TSt QXA IHelR, Aleatso] Hste=

b
ot
o
M
lo
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wAte] EEIDICIO wXtg AFE 20 EEs OIXls 22 |7

25 At AMgetET oleles AS T At dEskiTh Cho, Cheng, & Lai(2009)
Al AAE dHAle)do] M2 ARE ' sk AFEARY] o} AJZFA]] H]
A 4 g 489 Ramayah(2006b) el 2JslH, ALeap A2 =319] &
% A A0l 715l whet 2efAle AR yeisth. ofe] daAFSddAE, Ul
tolEdl &AlE ARE AHEsHAA A5 == AHEARS] golAd fofn] g
FS v = Aoz YEtH(Ramayah, 2006a, 2006b; Tong, Hong, & Tam, 2002).
o B dFdAe a3 2 7HE e A%s5k

W)
(o
=

o X rlo o
o
rRL
e
>

H7. dplAlede Hejrje] mrapas Bed mike] A2 484 359 J%L
B

H8. diplAlelde HEnte] eAtad ddE aie X2 folgd #HAe I
ER L

FFI

nprEto g E Agtda = HER|to] weatRe] A4 ol A4E 847 fd

HOlEZ(MERLOT, 2005: Nesbit, Belfer, & Leacock, 2003) &= &2
= Rt FRlz 48 Hyrve] ugatgdA Algotes FHY do tigh AL
Aolgkar & 4 dth(Schilit, Adams, & Want, 1994). T3k Zel= 22 A}
gk Z'l=o] A3 2 2 (Huizingh, 2000), Z6l=2] H84], A4, s
ojmjgtta B 4= Slth(Lau & Woods, 2009). A&7HA] Fel= %Zél% TAM #
EollA BHSsH thFolA ghom, AlgAL HER|to] AR E F8dhe Tad AP
olo 2 YehdtH(Davis et al. 1989: Keil, Beranek, & Konsynski, 1995; Hu, Chau,
Liu Sheng, & Tam, 1999: Koivumaki, Ristola, & Kesti, 2006). Z8= 23} #H
H oy APATES AFEA, Felx %‘ dE o] wsatEe] gk ARgARe] A ZHE
&4 (Lau & Woods, 2009)3 =243k O]"é Lau & Woods, 2009; Chae et al.,
2002; Jayawardhena & Foley, 2000)°] 23 2< g5 x| Aoz eyt o] 2
& AgATel 7|dtete], B AFoM e v 22 7HE S AT

!
9, 0
= o gy
i
|
K}

2 mx op
Hoox 2L

HY. H2 F4e Uevjte] Al AMeT B @Ak A2 640 299 o

g,

JEjujtlo] wiAE AHEsH BeElE Akl Az Solyel FHH

Ao e wEvtel afARE e W, AR ofel g glo] BEHES AUaF
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fr

1S oulgitt, dubd oz AlxE] Fholek ALEAF A ek FE P A5 HEo)
1 Zggd ¢ e 7ls 2 XYE oJudtH(Wilkinson, Forbes, Bloomfield, & Gee,
2004). TS AlxEl FHL AMARESY AlxEl A FXATIE 891oz QIAHT gt
(Igbaria, 1990: Igbaria, Zinatelli, Cragg, & Cavaye, 1997: Karahanna & Straub,
1999). Rai, Lang, & Welker(2002)E Seddon(1997)2] AE A|l~Hl HZrdS F
A Azwl g N ARAoe Brlsgon, o As AlzE Ed] AR R
frolm gk gk mthes AL #13ktt. Chiu & $RE(2005)& Abgxlo] o8] <l4)%

F

A2zl F4o], "EnYo] wFARE AHEStA} st AREARS] ALEo el FAQ] FEFe
v g TSI o] APAdTE AuEH, A28 F4 HEnto] weatsd gt
ALgAte] A2t -84 (Chiu et al., 2009: Hong et al., 2002: Jeong, 2011)3} x|Z3k
£-°]4(Cho, Cheng, & Lai, 2009; Stone, Good, & Baker-Eveleth, 2007)l 22 <l
P VA= AR e old & AT e v 22 7HE Asiith
HI1. A2 #2& dEnt]jo] wTtg AFg2 AHE wAle] AJ2FE 5840 582l
Fgs v Aolr},
HI2. Azd] #d& Hent)o] wAlE ARS-2F #HE wAke] X2He §ol o 249l
Fes n 2 Aolr},

u il S5 2A

A7hd goldd AdE APATES AnET, A7 golde HE| o] uFAtge] A
Lozl FHAN Y3 3_ t]2H (Chang & Tung, 2008; Chang & Tung, 2008: Chin
& Todd, 1995; Doll, Hendrickson, & Deng, 1998; Lau & Woods, 2009: Lee,
Yoon, & Lee, 2009: Jeong, 2011), Ab&Ate] A|Z4H f-8Ao= AL dgdS T A
(Chin & Todd, 1995: Chang & Tung, 2008: Chiu et al., 2009: Cho et al., 2009:
Doll et al, 1998: Lau & Woods, 2008, 2009: Lee, 2010: Jeong, 2011)2= YElyk
o}, o] & FEE HEvgo] weAs #d AFES WEvto] ugatEe] tidk AReak
o] 2|7zt goldH AR E Tt BR g Aol A= a‘%‘ A o2 At Ytk =g A
7) J

7t goligdol dem|t]o] wpatge] tigk ARgAte] A7 Al A G v
A&
J

[-'J

)}

ka

3
=4

UER L gl o] 22 of2] ddATdate] 7Y %}@1, = AFelM e a3 22 7t

45 A48t

D
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wAte] EEIDICIO wXtg AFE 20 EEs OIXls 22 |7

& 3 Aot}
H14. 9Erjt)o] Aol tjg el X|2}E golye HER|tjo] mertae] AH-o|E
of F9He G 1) Aok

TAME &83lo] d349 AFs F3AE o)d d723E AvEd, dEvye] asats
o gk AHEALe] A E 8T AHEemE R o] a2 Fetd & AUrk(Chin &

Todd, 1995; Chang & Tung, 2008; Cyr et al., 2006; Doll et al., 1998; Goh &
Liew, 2009; Segars & Grover, 1993; Venkatesh & Davis, 2000). ©] & APALE
& AR A -840 HER|To] wEAtRd] tiek Aol S A JEFE nXIth
2 |3 ek 2 AFA = oY AdAdFA e Tvtele], ot 2 RS A4Sl

H1b5. HErjr]o] mAge] digh wAke] A2k #8492 HEmH o] wralge] AFS-2l=

of 7349 92 md Aelh

B dTe AA 283 T 258ue] 258}
Tl E, 20119 6¥€ dA, 100%° 7 =
wEARDC ek A AT & ATl AA 2
TRz Aysle] 20114 69 SHE 79 iﬁﬂ}ﬂ of
M F 392%-5 343l B AjelM e Ay Bado] g
AEA 3135 A9 36155 EUZ FAsT A7 tdAE Y,
2 Rt A (F 2)¢F 2}

_u Olﬂ rlr
ot
El
Fi
=
il
L
it
oo
ol
L

Al o) 2E 53 BEARE IOR BEE SA) B AL 2 AR 43N]
o ¥ 4 A RABAIE LI DEARE £ 3t olo] o
7 vlulale] B QTS AFeE HE A7k 997) WEdS delE wolt,

% rf e

o]
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o

2002; Wu & Wang,

At

2) AT of

I
ar

(

1999: Hsu & Chiu, 2004: Thong et al.,

)
Bls|om|o| = |00l
| ||| Q| q|w|(f|l2|S
m181232233
=
Elelglglslelzlalgldls
H - (IO |25 3 &
=ul
=B
J | o
2|2
Uru ln_Ao.s.sﬂ
22253
‘o|‘0|213
)
L0
—
gl
ol
ﬂo
sl

TAMZ}

L
R

Aol A

7} AAEA
A (Compeau et al.,

2005). 53] of2] A7

a
e

X
B/

3o

—
o

N
]

1o

°

ZHll Al 12

&

S8t WAl 3290A] 2]F]

N

o] 3

ak

s

TolME wAF 127982 W
p:

A

vlelo 2 KMOZE Bartlett
z).

1
=

3 %

Ak

13066.309(p<0.0001) & tEF}T:.

9447 VrebgT
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wAte] HEDICIN wa=Xtz

A2 20l &

o
1o
=
ﬁ
rr
k0
e
e
-+

(E 3) d2=7
Ha | 29l HEEE 2T 26
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AFEE AT o AR =21t Vijayasarathy(2004)
o ARE QIS B3l A oy e 2w Stk Stone &
T ey e B ek FUARY PR 28 S Ao Henry(1998)
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(912) | EME B 8% se FUARS LS F AU Davis(1996, 2000)
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BEE|to] weatzolA AAske edAta 94 3y 3 dxL HEely
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A | mgalsi Hong et al.(2002)
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T BEER|to] neAtae] £9aE B4 ZAre 47 FaEo] itk
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%Eﬂz B“*E]UIDM E_TZ}EE]' 25 ?_‘f o] 7}.40].14, Bailey &
4 Pearson(1983)
(.921) | BREPIYl apAme Ssel 2ris A=da. Wu & Wang(2005)
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BEEHY neAss B3l A £ AFEE P & Aok
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V. 9348y}

-

1. g9 M A EfEE A5

B oM g1z QolBAw HENY S (discriminant validity) A5S df, 9757
o] A% 9 gY=E 33t =

X
Atk golx QoMo AR % (reliability), T4/MdE Al
(Composite Reliability: CR), Zg]la z} ZAHQl ¥ ZAwlse] Hi¥1t-24] (Average
Variance Extract: AVE)® 22 Al 712 £A (Fornell & Larcker, 1981)) ¢J3f A=A
o Eg WEEE e HEEEEA e AlEad 24 eQE 3o AudA As ®la
(Anderson & Gerbing, 1988)E %3l AS3Ith. Fornell & Larcker(1981)el <Jghd, 1)
oA HA 70 23, 2) TANE AFEE 70 23, 3) HHENFEAE H0S 2
ot A4 2R EE gHd e oz Ueith £ Aol sddAEde =
702 2R A AlElEe A 86694 Hul 9252 Uehgon Hiiats
= #H4& 619, AU 7572 YEHTHE 4) F2). WEHEREY A5 4 8 %

A AT BiEaEx9 Algo] 7loF AAe FFolgta H7H & Atk (Segars &
Grover, 1998). ¥ dAox o] FHEAFEX9 Alg2e AoEH, 4 787, Ao .8709]
Rom ol 7} QQ1E re| A AFET =2 AoE YETH((E b)) #E).

41 K

(E 4) gold Qo2 A1}

e . SUHM() | MRI=(02) | FHHE MR=(CR) | BZEMFE(AVE)
- =< ().70) ().50) ().70) ().50)
PEor] 839 704
s _
PEow2 848 719
ol 1909 719
g Eo] w3 860 740
RAILY 843 711
A28 4841 791 626
A7k | Az 5842 788 621
o o 866 619
T84 | AzE 5843 784 615
Azt 5894 783 613
2748 golA1 802 643
A e o2 777 604
go]4 868 621
A 24E gol43 816 666
A zbg goldq 757 573
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wor | ayg| BE | RE | xzE | @l | QEu | sl | e | 26ix | Aad
—_ - -
o | R84 | 801N | 5% | &5 | M | Ao | 23 | =3

Y &4 | 757 | . 148 | 181 | 197" | .870

Bl 5k | 747 | 1737 | 291 | 273" | 197" | .864

SHAAA 738 1.437* | .444** | 501 | .087 |.224** | .859

ylE|Alel A 719 1.391%% | 446™ | 412" | .111% |.223* |.329™ |.848

= F4|.736 |.432"" | 475" | 281" |.093 |.168™" |.284** | .281"" |.858

A"l F4 | .693 | 441" | 552" | .604"" | .189™ |.343"" | 429" |.233"" |.191™ |.833
0

B Q7oA Awde dprdel AREs A3a) dal 2 A%< A 22y

de By Ane AN E QA o] e ATRIe X ATAY, 2%
nE Farvt vk old ¥ dAFellAe GFI, AGFL,
NEAY %% A4S Bl ATRG) APE A8
AH(Bentler, 1989; Doll, Xia, & Torkzadeh, 1994: Joreskog & Sorbom, 1993:

£ 24 A3 P ATRIe A%d Aoz egt(E

6) F=2).
(£ 6) 9172y Motz 24 Z1}
%2 x2/df GFlI AGFI NFI CFl RMSEA
715 Bk - <3.0 > 0.8 > 0.8 > 09 > 0.9 |<0.05~0.08
ATEY | 1236.902 2.136 .835 811 .909 .949 .058

L

3, HTEHo| I HE
7). Azt i zke) A

A7A7, sAAA(B=0.243, p<0.001), HHIA]A(B=0.229, p<0.001), Al=& F4
(8=0.475, p<0.001)°] A8 ol ol SAH LR fFen|gt &2 viAle Aoz Yebst
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2009: Doll et al, 1998; Lau & Woods, 2008, 2009: Lee, 2010). & dAFor&= o] Z
2 42 Ho} g gty 918, HErto] ueAsE déstn e AR wAl 390
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ol
I

=2
&
e [

o el edd WAL L A7) Sele] Da S
wel|te] AR S AEdtin QFath B nege $9eks na Al Eut oyl
3} g RANE Beutle) DFARE T 5+ UAD, Ak ARES BASI FYAR
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g, A7 §-840] A2 ol gurt Agol =g BEyel we Aoz Yeyth 19
G A%E golgol AZE 84S AR Aglwe] A 9FS F2 Gk A4S 4
ek, T Q) BE AMgOIES BT BAL 2 dtkn 2 5 vk o] 2e ATAn:
Azdoz $RHYD PR APATAE FARIL ¥ 5 UrkChang & Tung,

2008: Chin & Todd, 1995:. Cyr et al., 2006: Doll et al., 1998: Goh & Liew,
2009; Segars & Grover, 1993; Venkatesh & Davis, 2000). ¥ A2 B3, wAlSe

S gel BHEtle) BEARE AT A8 o7t BrARe] £847 S04 uE
ook AL FAT 4 gtk T ThE BEnlre] RFARE Bed, 255 wAbE]
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ABSTRACT

Exploring Factors Influencing Teachers’ Behavior Intention of

Multimedia teaching material in Classroom
-Based on Technology Acceptance Model

Han-Ho Jeong
(Assistant Professor, Chongshin University)

The purpose of this study was to use a Technology Acceptance Model(TAM) to
investigate teachers’ perceptions and behavior intentions to use a multimedia teaching
material in classroom. In this study, computer self-efficacy, internet self-efficacy, screen
design, navigation, content quality, and system quality were considered as the antecedents of
perceived ease of use and perceived usefulness, while behavior intention to use a multimedia
teaching material was considered as the consequences of perceived ease of use and perceived
usefulness. To pursue the purpose of this study, 15 hypotheses were developed based on
relevant literature. Data were collected by letting teachers answer a questionnaire and a total
of 361 questionnaires were analyzed. The result of this study indicated four major findings.
D significant relationships between screen design, navigation, system quality and perceived
ease of use, @ significant relationships between navigation, contents quality, system quality
and perceived usefulness. @ significant relationships between perceived ease of use and
perceived usefulness, @ significant relationships between perceived ease of use, perceived
usefulness and behavior intention. Based on the results of the study, theoretical and practical

implications for multimedia teaching material in elementary school are being discussed.

Key Words : technology acceptance model, multimedia teaching material, behavior intention
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